
 
 

February 2011

for rock energy cooperative members

www.rock.coop

If something sounds too 
good to be true, it likely is.

That saying rings espe-
cially true when it comes to 
claims about energy-saving 
devices, particularly those 
that say they can dramati-
cally cut your energy costs.

In fact, the Better Busi-
ness Bureau is investigat-
ing an energy company that 
may have deceived members 
at a Montana co-op by sell-
ing devices that purported 
to lower energy bills, ac-
cording to a January article 
written by Victoria A. Rocha 
for ECT.coop, which is pub-
lished by the National Rural 
Electric Cooperative Asso-
ciation (NRECA). 

The company also al-
legedly told members the 
products would be eligible 
for federal tax refunds and 
utility rebates. But when 
members called the co-op 
for refund and rebate infor-
mation, they discovered the 
products didn’t live up to the 
company’s claims and didn’t 
qualify for credits, said Ross 
Holter, energy services su-
pervisor at Flathead Electric 
Co-op in Montana. 

“In some cases, [the com-
pany] took money and didn’t 
even provide the product,” 
said Holter, who helped six 
members stop payment on 
checks made out to the com-
pany for items such as attic 

insulation made of thick alu-
minum foil or bubble wrap.

In the Montana case, an 
unspecifi ed energy company 
sent postcard invitations to 
homeowners for free din-
ners and demonstrations for 
products that supposedly 
would dramatically reduce 
their energy bills.

Similar companies have 
solicited Rock Energy Co-
operative members over the 
years.

On several occasions,  
members have told co-op 
offi cials that they received 
similar invitations to free 
dinners and presentations. 
The postcards look like util-
ity bills and offer products 

that claim to reduce energy 
bills by as much as 45 per-
cent.

Advertisements for “mir-
acle” space heaters and elec-
tric fi replaces have also been 
popping up in magazines 
and newpapers offering 
free products and promising 
huge energy cost savings.  
Do your homework before 
you consider investing in 
these products. 

“Claims like this defi -
nitely are too good to be 
true,” said Dale Kessinger, 
energy services manager for 
Rock Energy. “Be skeptical 
of anything that promises to 
cut your utility bill almost in 
half.”

Beware of Deceptive Energy-Saving Claims

It’s Our 75th Anniversary! 
75th Annual Meeting 
Monday, March 28

Eclipse Center, Beloit
Mark your calendar and 

plan to join the celebration!

Look for details in the 
March co-op magazine!

The photo 
at right was 
taken during 
the co-op’s 
10th anniver-
sary celebra-
tion.
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Check out these great deals offered with your
Co-op Connections Card.

Sara’s Health & Fitness, 121 N. Henry St., Edgerton –   
(608) 884-9728 – www.sarashealthfi tness.com
Co-ed fi tness center, seven days per week, fully staffed, 
treadmills, ellipticals, 
bikes, free weights, cir-
cuit group,  classes in-
cluded. Personal train-
ing, punch cards, and 
class cards. ZUMBA is 
here!! Visit our state-of-
the-art gym in a small-town setting.

One-Half Off Enrollment Fee ($25 value)

Berg’s Party Store, 290 Elmwood Ave., South Beloit  – 
(815) 389-3084 – www.bergspartystore.com
Party supplies for birthdays, weddings, anniversaries, baby 
showers; luau, holiday, and theme parties. Complete line of 
disposables and over 
500 Mylar balloons. 
We specialize in bal-
loon-decorating servic-
es including bouquets, 
centerpieces, arches, 
pillars, and sculptures. 

Free 18-Inch Mylar Balloon with $15 Purchase

Sal’s Landscape & Garden Center, 5164 N. Hwy. 26, 
Janesville – (608) 868-7288 – www.salslandscaping.com
A full-service landscaping contractor providing residential 
and commercial services. Visit our retail garden center as 
well. We are committed to 
excellence and customer sat-
isfaction, including brick pa-
tios, retaining walls, shrubs, 
trees, rock gardens, brick 
sidewalks, trimming and 
edging, seeding and sod-
ding, spring/fall cleanup, 
landscape lighting, stone-
work.

10% Off Retail Products; 
5% Discount on Landscaping Services

For a complete listing of current deals, visit www.rock.coop 
and click on the Co-op Connections Card. Also use your 
card to receive a discount on prescription drugs and to print 
online coupons.
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Old Refrigerators Eat 
Energy and Money

Does this sound familiar? 
You bought a new refrigerator 
and moved your old fridge to 
a garage or base-
ment to keep a 
few drinks and 
some surplus food 
cold.

Here’s a tip 
from Rock En-
ergy Cooperative 
that can help you save energy 
and money.

Old refrigerators, especially 
those bought before 1993, use 
more than twice as much elec-
tricity as a new Energy Star 

model. What’s more, refriger-
ants in these older appliances 
weaken over time and door 

seals start to leak, 
causing a decline 
in the perfor-
mance.

If you have 
moved your old 
refrigerator to an 
uninsulated loca-

tion, such as a garage, it will 
use even more energy dur-
ing hot weather. A fridge in a 
90-degree environment, for 
example, uses nearly 50 per-
cent more power than one in a 
70-degree environment.

And if the temperature falls 
below about 40 degrees in 
winter, the refrigerator’s ther-
mostat may not run its cooling 
and defrost cycles for the ap-
propriate amount of time. 

By pulling the plug on that 
old refrigerator, you can save 
$146 a year. For other tips 
on how to save energy—and 
money—visit Touchstone 
Energy Cooperatives energy-
saving website, www.Togeth-
erWeSave.com.
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